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Contractor Management in a Data Driven World

For businesses today, access to actionable data insights is a necessity that just keeps growing. Elevator contractors
must incorporate analytics into both their day-to-day operations and strategic vision to make better, faster

decisions.

The contractor management software you choose to use, and your ability to access and act on data, will have

transformational effects on growth, risk, and your company’s valuation both today and tomorrow.

Elevator contractors using older technologies have big decisions to make, as their industry becomes even more
data driven and connected. They must plan and implement technology solutions that stay current and competitive.

The speed at which innovation and technology are moving makes it difficult to keep pace.

Field Service Software is Different

Field service software is more complex than software used by other industries because the office is disconnected
from the work performed. Contractors need solutions that can schedule jobs accurately and efficiently and equip
mechanics with the resources they need. At the same time, they require increasingly more sophisticated back
office capabilities for customer management, compliance, and to deliver on staff expectations for their day-to-day

work experience.

Disconnected Software Leads to Silos of Data

Many elevator contractors have, over time, ended up with a hodgepodge of software systems. This results in
contractors operating with silos of data because their systems are not integrated. Examples include separate
systems for accounting and finance, sales management, scheduling, contract administration, and billing. Some use
Excel spreadsheets or paper to manage all the operational and administrative functions. This results in

inefficiencies and wasted time trying to keep things organized and up to date.

Owners become completely dependant on the one or two people who know specific critical parts of the operation.
Contractors in this predicament typically suffer from:

o Disconnected processes from estimating and quoting through to service delivery
o Time approval errors

o Billing and purchasing errors

o Duplicate data entry

o Lack of or stale financial insights into service, maintenance, and projects margins
o Multiple sources of customer and other business data

 Inability to access and consolidate customer information on a timely basis



Elevator Contractors are at an Inflection Point

Elevator contractor business owners continuously lament that they can’t find downtime to implement new
software, are worried about how all the change will affect staff, and that the cost is too expensive. They find it

easier to kick the can down the road or put a technology Band-Aid on the problem.

Aberdeen Group’s research has shown that the #1 pressure that top-performing companies face in the field service
space is streamlining operations, and the old disconnected tech stack is standing in the way of realizing that.
Today’s processes are causing companies to leave money on the table, both in terms of inefficiencies and lost
revenue. Organizations therefore have an obligation to their stakeholders, customers and their staff to re-evaluate

their technology platform and the applications used.
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Microsoft Cloud Elevator Contractor Management Platform

FIELDBOSS is built within the Microsoft Power Platform, which includes Dynamics 365 - a collection of business

applications that empowers your elevator contractor business to transform and evolve.

This makes FIELDBOSS a scalable, flexible and configurable solution that forward-thinking contactors can use to
support their profitability and growth strategy. This solution connects CRM (customer relationship management)
for sales with job costed based service, maintenance and project tracking with ERP (enterprise resource planning)
accounting capabilities layered with elevator industry specific functionality that work seamlessly as one connected
system. The result is a powerful platform that will increase productivity, cut costs, streamline processes, meet

customer needs, and position you to capture new opportunities.

The entire solution resides within Microsoft Azure, which is a cloud computing service created by Microsoft for
building, testing, deploying, and managing applications and services through Microsoft-managed data centers. It
provides software as a service (SaaS), and infrastructure as a service (laaS) to natively support Microsoft-specific
and third-party add on software such as FIELDBOSS. The result is a solution that delivers the following benefits to

elevator contractors.

Fast Infrastructure Implementation

Like all Saa$ platforms, with FIELDBOSS 365, you're consuming a service rather than installing a product. Without
the need to install the software on individual machines, configuring and deploying FIELDBQOSS is much faster than

a traditional implementation.

The solution utilizes point-and-click setup wizards so that users can get up and running quickly. Of course, the more
businesses want to modify the service, and the further away from the turnkey, “out of the cloud” iteration they
move, the more complicated implementation will become. However, deploying in the cloud is still considerably

simpler than rolling out software on-premise.

Scalability

Elevator contractor users can scale the size and scope of their FIELDBOSS solution up or down at any time. With
on-premise software, facilitating business growth often means investment in new servers and processors to cope
with increased demand. With cloud-based software, customers are paying for the ability to use the software, and
not the computing power or space to run it, so adding or removing users, or even apps, is as simple as issuing a
service request. FIELDBOSS is as large or as small as you need it to be and will flex to your current situation and

requirements.



Always Up to Date

Users of FIELDBOSS cloud receive updates sooner, and more often, than other solutions, as Microsoft regularly
releases platform updates. Cloud users have the choice of whether to accept these updates or not and can test

them in their development sandbox instance to ensure compatibility before implementing them.

For the past few years, Microsoft’s motto has been “cloud first, mobile first” and when it comes to business

applications, Microsoft’s focus is most definitely on Dynamics 365 in the cloud.

By getting on board with Dynamics 365 online, users put themselves in position to utilize the cutting-edge
developments being worked on by the Dynamics 365 team. Cloud users will be at the front of the line when it
comes to getting more from their CRM and ERP solutions, putting them at a competitive advantage in their

contracting target markets.
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Reporting and KPI's - Situational Awareness for Owners
and Managers

Dynamics 365 includes a variety of out of the box tools, including configurable Views and Charts which can be

brought together to create role specific dashboards that will empower staff to do their jobs more effectively.

SSRS Reports

The system includes out of the box reports developed using SQL Server Reporting Services, (SSRS) that can be

used to prepare and deliver a variety of interactive and printed reports.

Margin by Technician

Summary: Total
Hours Worked Total Hours Total Billed Costs Margin §  Tech Revenue Tech Margin
Work Orders 26143 1,048.18 $580.00 $101,495.10 (58,889.35) 314466 (52,217.12)
Projects 1,054.00 2,078.00 $1,159,897.78 $781,24456 ($225,726.78) $588,321.59 ($114,492.79)
Total 1.315.43 3,126.18  $1,160,477.78 $882,739.66  ($234,616.13) $588,466.25  ($116,709.92)

Work Orders B

Total
Technician Hours Worked Total Hours Total Billed Costs Margin$  Tech Revenue Tech Margin
Corey Barss 6343 22843 $0.00 $22,327.60 (522,327.60) $0.00 (§5,513.49)
David Alberto 53.25 230.00 $360.00 $22,287.50 (521,927.50) $83.35 (85,076.69)
Erez Yaron 24.00 144,00 $0.00 $14,400.00 ($14,400.00) $0.00 $2,700.00
B Jeff Winters 16.00 48.00 $0.00 33 ($3,360.00) $0.00 $4,680.00
8.0 24.00 $0.00 $16 $2 0
[Jenathan Taub 23.00 76.00 $0.00 $6,520.00 (56,520.00) $0.00 (51,649.34)

Dynamics 365 Grid View

Grid views are displays of a static data field within the underlying database. Users can self-select columns and

filters to present list views of data.

+ All Leads ¥
Name A Topic Owner Status Reaso.. | Created On
Addie Grace Interested in new product offer... Stacey Mancuso Qualified 1/8/2018 7:12 PM
Amber Sloane Amber Sloane-Bliss Retreats-Tr... Stacey Test Qualified 2/12/2018 7:43 AM
Anastasia Liuken Dynamics 365 Project Service Natalie Williams Qualified 2/26/2018 4:08 PM
Anastasia Richards Anastasia Richards-Sinnlig Esse... Rahim Jiwani Qualified 2/12/2018 743 AM
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Dynamics 365 Chart View

Users can add charts to their grid views the same way charts are created in Microsoft Excel.

+ All Leads ¥

[0 | Name | Topic

Anne Zemlicka-Hayes test
Jeff Weiner Linkedln Sales Navigator
Keith Townsend Keith Townsend - Avante Logix..
Anupa King Andy test
Percy Jackson Security System
Archie Andrews Interested in NAV
Stacey Mancuso U Testing
Jasper Williams Anonymous Survey-Info Gathe...
Bonnie Byers Gamification
Sally Andrews Dynamics 365 Field Service
Dotty Samson Dynamics 365 Marketing
Anastasia Liuken Dynamics 365 Project Service
Kylie Heberson Social Engagement
Janet Foster Customer Service Support/Portal
Lynn Paulson Using Flow for D365/0365 alerts
Christopher Leafley D365 Financials

Benji Wolfe Coupling Linkedin and D365

Owner | Status Reaso.. | Created On J

Iy O

Stacey Manc..  New 4/18/2018 5:29 PM ~

Stacey Manc...  New 4/10/2018 11:11 P...

AndrewKing  Qualified 4/3/2018 818 AM

AndrewKing  Qualified 4/2/2018 449 PM

Stacey Manc...  Qualified 4/2/2018 2:41 PM

Stacey Manc...  Qualified 3/29/2018 2:45 PM

Stacey Manc...  New 3/28/2018 4:57 PM

Stacey Manc...  Contacted 3/12/2018 407 PM

Stacey Manc..  New 3/5/2018 9:02 AM

AndrewKing  Qualified 2/26/2018 4:08 PM

Jeremy Gillard ~ Contacted 2/26/2018 4:08 PM

Natalie Willia.. Qualified 2/26/2018 4:08 PM

Natalie Willia... Qualified 2/26/2018 4:08 PM

Natalie Willia.. Qualified 2/26/2018 4:08 PM

Natalie Willia.. Qualified 2/26/2018 4:08 PM

Thomas Jacks... New 2/26/2018 4:08 PM

Thomas Jacks... New 2/26/2018 4:08 PM

namics 365 Dashboard View

Leads by Source v

B Advertisement [ Employee Referral [ Extermal Referral

Other [ Tradeshow

Dashboards are collections of grid and chart views. Each dashboard component can be expanded for

further analysis.

WebSan Sales Oversight Dashboard v

Open Opportunities v

Sales Pipeline O 7l

N 1-Quality I 2-Deveiop I 3-Propose

Leads by Source O 8

All Leads

. Advertisem.
I Employee R
I xtermalRet.

Opportunity Status by Owner

All Opportunities

20
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FS INDIVIDUAL

Microsoft PowerBI

ORPIPIC) © B3

WorkOrderNum... @WO100010 @W0100011 @WO100012 @®WO1000

o

Black Canyon City

= o6
Sunay West @0

Surpris® Sun City |

Salt River ||
Glendale\‘ | Scottsdale - 9930 W WOOD ST
J e hoenix = 553 W YALE DR
10 Qon'e . - 1026 W YALE DR
B YVONNE LN
Buckeye I Gilbert 17977 W WESTPARKBIVD ~ SURPRISE
| 14755 W WILLOW LN SURPRISE
Chandler, 13518 W YOUNG ST SURPRISE
14594 W ZUNI TR SURPRISE
; 13549 WWHITEROCKDR  SUN CITY WEST
Gila River Indian Retervation
14206 W YOSEMITE DR SUN CITY WEST
b Bing ) \ 9710 W WRANGLER DR SUN CITY
©2010 HERE, © 2018 Microsoft Corporation Terms 10450 WHITE MOUNTAIN RD  SUN CITY
8938 W YUCCA ST SCOTTSDA
DomainName 2228 W WEBSTER CT PHOENIX

Total
All <

Fount:
Péoria 5 ® Address v state
AZ 8

| Estimat.._WorkOrderType | incidentlype | WorkOrderNum}

135 System Installation P eter - Residential - Type 2 WO100038
System Installation  Power Meter - Residential - Type 1 WO100070
System Installation Meter - Residential - Type 1
System Installation  Power Meter - Residential - Type 2 WO100077
System Installation  Pov er - Residential - WO100089
System Installation  Power Meter - Residential - Type 2~ WO100017
System Installation Power Meter - Residential - Type 3
System Installation  Power Meter - Residential - Type 1
System Installation  Power Meter - Residential - Type 1
System Installation  Power Meter - Residential -
System Installation  Power Meter - Residential -
System Installation  Power Meter - Residential - WO100081
System Installation P eter - Residential - WO100075
System Installation  Power Meter - Residential - T WO100092
System Installation  Power Meter - Residential - WO100084
System Installation  Power Meter - Residential - T W0100010
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Configurability- Run Your Business Your Way

Dynamics 365 allows users to configure the system to accommodate specific fields and forms required

in the elevator industry.

Dynamics 365 Custom Fields

With FIELDBOSS, fields define the individual data items that can be used to store data in an entity. Fields are
sometimes called attributes by developers. You can use the customization tools in the solution explorer to edit

system fields that allow customization, or to create, edit, or delete custom entities.

Elevator Industry Configuration Examples
Testing Management

v FIELDBOSS v | Dashboards >

E7SAVEAS E%NEW | v & REFRESH ALL

FIELDBOSS Category Test Management v

Devices with Category 1 Test (This Month or Past Due) v

Equipment Name Building Location Cat1- Test Due Da...| Cat1- Last Tested ... | Cat1- Covered Under C..| Account

2W5t32 555 Universal Hollyw 5/12/2019 5/12/2018 O'Shanter Develoy
2P5133 555 Universal Hollyw 5/12/2019 5/12/2018 O'Shanter Develog
2P5134 555 Universal Hollyw 5/12/2019 5/12/2018 O'Shanter Develoy
2P5135 555 Universal Hollyw Dr.. 5/12/2019 5/12/2018 O'Shanter Develo}

3P15280 1817 Emmons Ave 5/30/2019 5/30/2018 Ryback Developm v

Devices with Category 1 Test (Next Month) v

Equipment Name Building Location Cat1-Test Due Date & | Cat1-LlastTestedOn | Cat1- Covered Under C..| Account

542578 165 Bedford Ave 6/4/2019 6/4/2018 No Developei;
2P3425 555 Universal Hollywood Dr ... 6/4/2019 6/4/2018 Yes O'Shanter
2P3424 2005 N Highland Ave - Hilton 6/8/2019 6/8/2018 No O'Shanter
854689 200 N Grand Ave - Grand Park 6/15/2019 6/15/2018 No Grand Par

854690 200 N Grand Ave - Grand Park 6/15/2019 6/15/2018 No Grand Par v

Field Requests

FIELDBOSS includes capabilities to monitor requests in real-time made by field staff to cut down on phone calls,

paper work, and unnecessary office visits.

-14 -



(» Service v Field Requests >

4 NEW [ DELETE =~ @ EMAILALINK ~ [ RUNREPORT v  [JJ EXCEL TEMPLATES [, EXPORT TO EXCEL ® IMPORTDATA | v  4lICHARTPANE ~ BEZVIEW  eee

2 Active Field Requests v

FR Number 4 Type Status Reason | Building Location ¥ Equipment Account Priority Contact

FR-0000034 Quote Request Active 46 Merc t 1P2308 O'Shanter lopment Comp... Normal Tim Sunderlar
FR-0000002 Quote Request Active 451 West Broadway 1 Halstead Property Normal Adam Pearce
FR-0000024 Recommendation Active 38 East 29th St 8524 Slate Property Group Normal

FR-0000004 After Hours Service  Active 33 S Walker Dr - Willis Tower 89 Willis Tower High Vito Mancini

FR-0000014 Health and Safety Active 33 S Walker Dr - Willis Tower 8978, Willis Tower Normal Vito Mancini

FR-0000008 After Hours Service  Active 3 : O'Shanter Development Comp...  High Jacob Mason

FR-0000028 C t Active 3 C 8 O'Shante elopment Comp... Normal Jacob Mason

FB Settings

= —~

+ NEw [S DEACTIVATE  [IJ DELETE én'- ASSIGN /S

SERVICE TASK REQUIRED : FB - SERVICE TASK REQ

STR-0000005 -=

Machine Room




Violations Management

The configurability of the platform allows for elevator industry specific configurations such as violations

management.

=4 NEW [ DELETE ~

= Active Vio

O Violation Id
V-00108
V-00111
V-00116
V-00106
V-00114
V-00127

V-00155

4+ NEw [ DEACTIVATE Tl DELETE

VIOLATION : FB - VIOLATION

V-00108 -=

4 Summary|

@ EMAILALINK '~ [¥) RUN REPORT ~

ations v

Violation Type

ECB

Service - | Violations

>

EXCEL TEMPLATES ~ [, EXPORT TO EXCEL

Violation Stat..| Building Location Account

1

Service v | Violations > V-00108

23 ASSIGN () SHARE & EMAIL A LINK

2 - Pending Price

650 W 42nd St-River Place

River Place

535425

- Pending P... 650 W 42nd St-River P... River Place

* i IMPORT DATA

Primary Equipment

- Created 637 Lake Shore Blvd W Tip Top Lofts 752628
- Created 74 Victoria St W - Arca... Arcade Office Building 852468
- Created 1335 6th Street Ave -... O'ShanterC 412052

- Pending P... 720 S Michigan Ave - ...
- Created 23 Lascelles Blvd
- Waiting fo... 233 S Walker Dr - Willi...  Willis Tower

>

% RUN WORKFLOW  [¥] START DIALOG  [{] WORD TEMPLATES ~

-16 -
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Service

+ NEW [S DEACTIVATE {lj DELETE & ASSIGN

DEFECT : FB - DEFECT

DEF-0000084 -=

4Summary

Defect Number *

& DEF-0000084

& v-00108

v Defects

€ SHARE

> EMAIL A LINK

> DEF-0000084 >

% RUN WORKFLOW

@ 85D8 - Skirt Deflection Device Unsecured Regroove

Contractor

» Record Information

[¥] START DIALOG

-17 -
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Business Process Automation- Improve Yield on Payroll
Dynamics 365 Workflows - Streamline Repetitive Tasks

Microsoft Dynamics 365 workflows are tools that allow for simple or complex automation of tasks within
Dynamics 365. These can make an incredible difference to an organization, and often act as an alternative

to building custom software program plug-ins.

Processes >

Settings v

+ NEw [ DELETE |~ > EMAILALINK '~ @ EXPORTTOEXCEL '~ EBzviEw [T NEW SYSTEM VIEW [3 CUSTOMIZEENTITY £ svy

# All Processes ¥

O | Process Name 4 | category Primary Entity | status

- Add Labor to Work Order Workflow Work Order Activated

- Add Material to Work Order Workflow Work Order Activated

- Approve Service Activity for Payroll Workflow Service Activity Activated

- Approve Time Card Workflow Time Card Activated

- Cancel an Application for Payment Workflow Project Activated

- Close Opportunity update sales stage as clo... Workflow Opportunity Draft

- Close Quotes as Lost Workflow Quote Draft

8 - Create a Work Order for Service Activity Workflow Service Activity Activated

8 - Create Application for Payment Workflow Project Activated

- Create Invoice from Work Order Workflow Work Order Activated

8 - Create Maintenance Invoice Workflow Maintenance Billing Activated

8 - Create Milestone Invoice Workflow gilling Milestone Activated

- Finalize Application for Payment Workflow Project Activated

- Mark Invoice as Posted Workflow Activated

Select Fields
Select the fields that the process will monitor for changes.

Display Name Name Type

Address 1: County address1_county Single Line of Text
Address 1: Fax address1_fax Single Line of Text
Address 1: Freight Terms address1_freighttermscode Option Set

Address 1: Latitude

Address 1: Longitude
Address 1: Name

Address 1: Post Office Box
Address 1: Primary Contact Name
Address 1: Shipping Method
Address 1: Street 3

Address 1: Telephone 2
Address 1: Telephone 3
Address 1: UPS Zone
Address 1: UTC Offset

0000000000000 0|0

Address 2: Address Type

address1_latitude
address1_longitude
address1_name
address1_postofficebox

address1_primarycontactname

address1_shippingmethodco...

address1_line3
address1_telephone2
address1_telephone3
address1_upszone
address1_utcoffset

address2_addresstypecode

Floating Point Number
Floating Point Number
Single Line of Text
Single Line of Text
Single Line of Text
Option Set

Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Whole Number
Option Set

-19-



Options for Automatic Processes

Scope : :
Business Unit

Parent: Child Business Units
Organization

— -

Start when:

[] Record is assigned

[ Record fields change

[ ] Record is deleted

Process: 1t Assigning Example

. Information

« Commeon
Z. wlormation

2 Audit Hs  Hide Process Properties
4 Processes

Process Name * Accourt kasgrwrg Example Eroty
Gt Workiows :
Activete As Process Category Wortfo

Hreallable to Run Options boe Automatic Processes
As an on-demand process Seope Orgarization

Gerersl _ Admenistraton  Notes

As a chvid process ¥ Record is crested
Record stanus changes

Record s amgned
Recerd feken change
Record  delennc

[RAcdStep~  Talrsent » X Delete this step.
®  Lasign new Acteunt 1 specihe User
Assigne | Account vim § Sen

®  Send User an E-mall with » disect URL 10 the Account

Mw.m Create New Mestage | | Set Propertes

®  Stop workfiow with & status of Succeeded.

Stop workdiow with s o [Succeeded o

Process: Account Assigning Exampie

Send E-mail

4E-ms

From (Crened BylAccounts)
To Oweing UseriAccourst] é——@

(Account Name{Accourt]] e sssigred 1o you
(Accosmtibccour|
B 1y EE 3 i EE A A A ) merAnce B Irsen Hyperfiek

<hyperlnk><name> (A ccount- fAccount Name) ) </mame><value> { A ccount- (Record URL(Dvnamic)} )
<value><hyperlink>
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Mobile- More Than Just Time Sheet Submission

FIELDBOSS mobile gives sales and field staff the power of the Dynamics 365 platform in the palm of their hand. It

has numerous capabilities to deliver data in near real time to operations and other back-office team members.

Fully Customizable

From custom entities to the look and feel of the user interface, you may customize every aspect of FIELDBOSS

Mobile to make it truly yours and improve user acceptance and onboarding.

Work Online and Offline

FIELDBOSS Mobile works offline with a locally stored (and securely encrypted) database and automatically

synchronizes the changes when you are connected again. Users can work online and modify the data on your
server instantly.

Elevator Service Task Configurator

Give your team a step-by-step guide for repairs used on-site, and ensure the task gets done quickly and
accurately. Notify your field workers instantly when you create a schedule for them. Log any photo

documentation, edit pictures, and actually display what the problem is and what has been fixed.

Mobile Sales

FIELDBOSS sales gives your team the all-in-one mobile tool they have been looking for. FIELDBOSS Mobile
Sales is packed with everything they might need when on the go: calendars, activities, presentations,

communication tracking, direct order creation, electronic signatures and much more.

Inspections
Create, assign, complete and evaluate field inspections with ease. Set up dynamic forms, unique questionnaires,

checklists, and even to-do lists. Assign them to your staff in the field and give them the tools to complete

inspections effectively. Management can analyze collected data in real-time.

-22 -



Example Features

Calendar

Wednesday, 2019-05-08
My Open Non Maintenance Service Activities \/

< >

AGENDA DAY WEEK MONTH

Wednesday, May 8, 2019

Configurable Service Activity Views

ol ROGERS ¥ 12:36 PM @ 7 @ (8 100% . 4

< Service Activities

f: My Completed Service Activitie...

Set
set My In Progress Service Activities
De'
f:c My Open Maintenance Service...

Re:
My Open Repair Service Activities

-23-

Interactive Maps

Maps
Active Building Locations, My Open Maintenance Service Activities, My Open N..\/

/ é th5e
3
/[ & LINCOLN
4 & SQUAR W,
P 0y
W,
S
. P
1 i
Sy { >4
53 3
4
' i
A v ¥ £/ HUNTERS
¥ /
J & {
{l “MEAfPaCKinG A/
DisTRICT FLATIRON .
DISTRICT 9 £
gl & |
EAST VILLAGE
; |
e \
4 \ '
TRIBEGA, (TTLE ITALY 4

&

WILLIAMSBUR

piieo  © 2019 Microsoft Corporation, ©/2019HERE

Service Ticket

1:24 @

< Training - General

V@ Overview
Building Location Air Performance Dallas Office
Equipment Click To Select N
SA Number SA-0000002

Work Order WO-01025-V4Y1

Contact On Site

Service Training - Genera v

Resources FIELDBOSS Admin

Reason for Work
Work Orde

Training — Interr

Scheduled Start 2019-07-29 3:00 P\

Scheduled End 7019 07 29 4:00 P\

Scheduled Durati...

Ul @] <




Example Features

Service Ticket Service Ticket Service Ticket

1:32 N2 82% m 1:41 NER R 81%m 1:35 N 20 82% W

< Training - General B = < Training - General B = < Service Task Required &

\/@ Time bt Info
v (AYWork Details )
Mobile Actual St... Yes . Condition Found Service Task VFD Inspection
o s s Explanation of the conditions upon arrival
Actual Start 20719-07-29 132 PV N Service Activity Training - Genera
- - - E‘X Building Location Air Performance Dallas 0.
2018 Jun 28Sun 12 25 AM Work Performed
Equipment
2019 Jul 29Mon 1 30 PM Description of the work performed
Location of Equi...
2020 Aug 30 Tue 2 35
a Make
Material Used
v List of non inventory items used on this visit, if you Model
Arrived No o cannot find an inventory item in the products list you
can write here as well 4
Serial
Clock Out No .
TIME
. Recommended
Warctomplete No Recomendations for sales. Any dala in here will auto Form Started 2019-07-291:35 PM
create a field request once you mark the service
activity as done (7 5
\/@ Inventory Products + Form Ended 2019-07/-29 2:05 PM
Motor Adapter Status
Quantity: 1.00000 v @ Field RequeStS Unit Rating 4
My Field Requests v

Motor Bushing COMMENTS
Quantity: 2.00000 ;
1l @) < @]

Service Ticket Service Ticket

ull ROGERS & @ 7 @ (W 100% 8

Service Activity

Signature

Signature
Capture Picture
Choose Picture

Record Audio
Record Video

Use Last Photo Taken

Open From...

Cancel
() Int

Equipment Products List S
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Document Management- Eliminate the Paperwork

SharePoint document management is embedded into the Microsoft Dynamics 365 platform. SharePoint is a web-
based collaborative platform that integrates with Dynamics 365 and Microsoft Office 365. This means there is no

need to manage paper forms, manuals, instruction guides, or product catalogs and brochures. Field staff can obtain

a completed service task form signed off digitally, on the device’s screen.

FIELDBOSS + Building Locations > 451 West Broadway

FIELDBOSS Sales Service Process Sessions Common

Contacts E Opportunities

% Projects Quotes

Devices Work Orders
Invoices

4

Contract Billings Al Activities

Maintenance Contra...

4 Closed Activities

0

Audit History

E Work Order Products

Building ID & BL-0000018

Account Halstead Property

Proposal Estimate Templates

S+ | FIELDBOSS v | Quotes > QUO-01002-Y6S8 >

=+ NEw [ DELETE [ REVISE &3 ASSIGN () SHARE > EMAILALINK % PROCESS v PRINT QUOTE FOR CUST... ses
QUOTE: FB - QUO
~ - i x
QUO-01002-Y6S8 = DocumentsCorePack Dialog
Generates a document based on the records data. Click here to see how to create templates
4 Summary
QUOTE INFORMATION Search Search for templates Search FIELDBOSS 3.0 Templates  +
Quote ID * QUO-01002- Name Category Group i be
e Maintenance Quote Template.docx FIELDBOSS 3.0 Templates £0.00
€ 0
! Repair Quote Template.docx FIELDBOSS 3.0 Templates
$0.00
Quote Date 5/14/2019 !

Old Key Switd]
Quoted Repal
Building Location 451 West Bro

A int & Halstead

Adam Pearce

1P42139

Total Amount
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Customer Service Email Response

FIELDBOSS v Activities > New Email

S%SEND [ SAVE [J'SAVE& CLOSE [3 INSERT TEMPLATE [5} INSERT ARTICLE ¥ INSERT SIGNATURE

EMAIL ¥

New Email =

Jonathan Taub

To Gene Simon

e

FORM

Priority

Normal

Bcc

Subject

4- A- A

Select Record

Select the record for which you want to select a template.

To Recipients

BB} Gene Simon

Regarding Object

 Vandalism in elevator
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User Adoption - Leverage the Look and Feel of Microsoft
Office

With the release of Dynamics 365 for Customer Engagement apps version 9.0, FIELDBOSS uses a new user
experience. The Unified Interface uses responsive web design principles to provide an optimal viewing and

interaction experience for any screen size, device, or orientation.

The new Unified Interface brings all the rich experiences to any device that you are using. Whether you areon a
browser, tablet, or phone, you will be able to consume similar experiences such as forms to update and view your

records and interactive dashboards to view your information and drill down into it.

Tight Integration with Microsoft and Other Cloud Products

The cloud’s interconnected nature allows FIELDBOSS to work closely with other cloud-based products,

particularly those within Microsoft’s productivity suite.

Not only does FIELDBOSS in the cloud integrate seamlessly with PowerBI, but it also cooperates with other

popular services such as Office 365, SharePoint, and Outlook.

Being able to connect your Word, Excel, and email data to FIELDBOSS helps build a fuller picture of your

business and increases productivity by breaking down barriers between the programs you use every day.

Dynamics 365’s tight integration means you can track emails, view contact information and history, and create
new records directly from Outlook, edit Excel and Word files in the Dynamics interface, and use OneNote to take
meeting notes and attach them to FIELDBOSS records.

Navigation

The new menu options let you swiftly navigate the different apps in the system. It provides quick access to

recently viewed records and pinned favorites.
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Dashboards and Charts

You can access all the system and user dashboards from within your Unified Interface apps. The interactive

dashboards are now available for all record types with richer interactive dashboard capabilities.

‘ St S s o Nty gt

Timeline Control

The timeline view helps you collaborate with your team by tracking customer communicationin arecord on a
single page in an easy to read view. You can see everything from posts and voice attachments, to emails and

notes. It provides a quick way to see the entire communication thread.

Business Process Flows

The business process flow has been improved by the docking mechanism. You can dock the business process stage
on your screen to help you stay focused on the task at hand in your business process flow. This is especially useful

when the stage of the process has complex steps to complete.
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Reference Panel

Use the reference panel for apps built on Unified Interface like Dynamics 365 for Customer Engagement apps for
Customer Service. The reference panel is a great way to get work done without clicking away from the screen
you are on. You can look up other things like knowledge base articles within the context of the record you are

viewing.

Reflow

The app also scales by reflowing the components on the screen. The responsive design adapts to your

environment based on screen size, so the more available space that you have the more information is displayed.

€ OweOMiCme [) Sebacos [} CoeiCon B AoOwme A Awgn 8 ohstlwommetin. B G O Wheh  § oo v
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IT Security - Protected from Threats by the Microsoft
Cloud

All of Microsoft's cloud products, including cloud-based deployments of Dynamics 365, are hosted on the

company's own cloud platform, Azure.

Azure is operated from Microsoft data centers located all over the world; which data center an organization's data

is physically housed in will depend on where the organization is based, and the product it is using.

The company also operates the Microsoft Cyber Defense Operations Center: a cybersecurity and defense facility
manned by security experts and data scientists that work to protect Microsoft's cloud infrastructure, detecting

and responding to threats around the clock.

Microsoft invests over $1B a year in ensuring the security of their users and their digital property. When it comes

to Azure, there are many critical layers to its security model:

No Infrastructure to Maintain

Hosting your Dynamics 365 software in the cloud means you don’t need to spend time and money managing your
in-house servers and hardware. All you need to access your solution is an internet connection; there’s nothing to

install on individual machines.

With cloud deployment, you don’t need to worry about hardware issues, or data loss or corruption, as the

infrastructure supporting your software is all hosted off-site in a secure location.

Access Management

Azure is protected by Microsoft's Multi-Factor Authentication service, a two-step verification method of
authentication that adds a second layer of security to user sign-ins and transactions. MFA requires two, or more,

of the following verification methods to grant access to users:
e Apassword

o Atrusted device
e Biometric verification such as a fingerprint or a facial scan
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Encryption

Azure utilizes industry-standard transport protocols to encrypt data in transit between users and datacenters, as
well as within the datacenters themselves. Data at rest is encrypted by a wide range of capabilities up to AES-256,

with users able to select the encryption solution that best fits their requirements.

Secure Networks
Azure's Virtual Network Gateway allows users to create encrypted IPSec tunnels, and segment instances within
multiple deployments in one customer subscription by using private IPs and subnets that act as virtual firewalls.

Key Logs
Azure keys are secured with 256-bit AES encryption, and Microsoft's Security Vault uses FIPS 140-2 Level 2
validated HSMs that help simplify and automate tasks for SSL/TLS certificates.

Malware Protection
Integrated protection can be enabled through the Azure management portal to help protect your Dynamics 365
instance from malware, ransomware, and other online threats.

Azure Security Center

Azure Security Center is a user's one-stop-shop for everything they need to keep their Azure-hosted cloud
solutions safe. The Security Center offers security management and advanced threat protection features, and
from it, you can set security policies, manage your threats, and detect and respond to attacks. The Security
Center also provides actionable recommendations for improving your defenses.
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Backups
Backing up data should be second nature to all businesses, but it’s one of those tasks that often gets pushed down

the agenda. Cloud deployment gives users peace of mind by not only removing the need to safeguard their own

servers, but also automatically backing up data, so no information will ever slip through the cracks.

High Availability and Disaster Recovery

With a financially backed, 99.9% uptime guarantee, you can also be safe in the knowledge that Microsoft has you
covered should any kind of disaster recovery be necessary. Inthe event your services are interrupted, Dynamics
365 includes some of the most robust disaster recovery features on the business application market. Built to help
organizations bounce back from both planned and unexpected service outages, Microsoft’s recovery protocols
include keeping a synchronized, duplicate copy of a company’s data on a second server, allowing users to continue

their operations with minimal disruption.
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FIELDBOSS Elevator Contractor
Management is an end-to-end
solution built within Microsoft
Dynamics 365. FIELDBOSS is a

flexible and configurable platform

that allows you to work the way you
want to work, now and in the future.
Our focus is to help you get the most
out of your labour resources and
deliver the information you and your
staff need to run your business more
efficiently, profitably, and with lower
risk.

Software Description

FIELDBOSS was developed by its
parent company, Rimrock
Corporation. Rimrock is a consulting
firm specializing in Microsoft
Dynamics 365, Azure and Dynamics
GP software solutions for the field
service industry. Established in 1989,
our staff are both Microsoft
technology specialists and elevator
industry experts drawing upon their
years of system implementation
experience to deliver quality
solutions and support to our clients.

Company Description

Get in touch:

Jonathan Taub, CA CPA | jonathan.taub@fieldboss.com | 416.256.4995x 221 | www.fieldboss.com
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